CASSELBERGH hvoned o e

Dear guest,

We would like to inform you that the ‘24th Annual ISTA Congress 2011’ will take place in Bruges and that the
Grand Hotel Casselbergh has been selected as partner-hotel for this congress in Bruges from Wednesday the 21st
until Friday the 23rd of September 2011.

If you want to attend this congress and make a room reservation, we ask you to return this document by email or
fax no later than the 1th of August 2011 (info@grandhotelcasselbergh.com — fax : +32/50.44.65.01). After the
1/08/2011, rooms could be reserved according to availability.

Reservations are only valid after a written confirmation by the hotel and acceptance of your credit card
guarantee. This preferential rate is only valid with credit card guarantee and bookings cannot be cancelled and
are non-refundable. All rates are inclusive of buffet breakfast, local taxes, free use of the Wireless internet, and
access fo our Spa (hammam, sauna, fitness) in the 13nd century cellars of the hotel.

To secure your reservation at the preferential rates, please fill out this document with your CC-details.
Thank you for your reservation. We are looking forward to welcoming you soon in Bruges.

The Grand Hotel Casselbergh team!
Reservation Form

Name: First Name:
Arrival Date: Departure date:
No Rooms: No Adulis:
Chosen room type & rates: Chosen Bed type:
(Bed & Breakfast, all taxes included) o Double bed

o Quality Single room @ € 185/night o Twin bed

o Quality Double room @ € 210/night

E-mail: Tel no:

Country: Language:

Credit card: o AMEX o VISA o MC/EC Exp Date:
Credit card number and owner’'s name:

Estimated Arrival Time (C/I from 15h00) :
Parking @ € 20,00/night (upon availability): o YES o NO
Special Remarks:

Signature:
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